INTEGRA

METERING

Returning of goods Terms & Conditions:

1. In principle there is no obligation to take back the goods. The supplier alone
decides on the return of equipment.

2. Invoice number, order number or delivery bill with date must be included.

3. INTEGRA METERING AG is under no obligation to accept goods ordered in
excess or due to any other customer error.

4. Goods that are older than 9 months (with effect from the date of delivery) are
generally not accepted.

5. If the customer does not agree with the amount to be refunded, they shall be at
liberty to collect the goods again upon cancellation of the refund or to have them
collected at their own cost.

6. If they are accepted as a gesture of goodwill, INTEGRA METERING AG shall
charge a processing fee totaling at minimum 30 % of the selling price or a
minimum amount of CHF 50.--, provided that the return consignment is received
by us undamaged and in pristine original packaging, i.e. it has not been used.
Any assessment of the state of the goods is incumbent on INTEGRA
METERING AG and may result in a further reduction of the refund.

7. The return of special versions will generally no longer be accepted.



INTEGRA

METERING

According to INTEGRA METERING AG's Terms and
Conditions for returns the following quidelines apply:

e Returns will only be accepted if the product packaging is in perfect condition.
e The device must not be damaged or dirty.
e Used or assembled material cannot be taken back.

e The product must not be older than one year from the date of the delivery
note.

e The product must have been delivered by INTEGRA METERING AG, even if it
is an INTEGRA METERING AG product.

e Special products without return release will not be credited.

e A credit note will only be issued after receipt and inspection of the returned
product.

e The return must be authorized by the INTEGRA METERING AG Sales
administration.

e The customer has to check delivery and services within 3 working days and
has to inform INTEGRA METERING AG immediately in writing about possible

defects.

e Please include a copy of the delivery note with the return shipment.



