	Order and returns form
Please note our terms and conditions: 
https://integra-metering.com/general-terms-of-business /
Products outside the warranty can only be processed for a fee. 
A warranty can only be given after a factory analysis
	



Customer
	Company name
	Contact Customer
	Strasse, Number

	
	
	

	Postal code
	City, Country
	Email

	
	
	

	Telephone
	Customer
	Order number

	
	
	

	Contact 
INTEGRA Metering AG
	If repairs are carried out, send to:
	

	Choose an item.	
	

	Date
	Signature/Visa
	

	
	
	


Order type* (*SAP order mandatory)
	   ☐ Repair
	   ☐ Revision
	   ☐ Analysis
	   ☐ Calibration

	   ☐ SCS Calibration
Dispute?
☐Yes No   ☐ 
	   ☐ Estimate
	   ☐ Reprogramming
   ☐ Set Index to 0
	   ☐ Factory Calibration
   ☐ Request for Warranty



Quality management (if required)
	   ☐ Internal error message required (fill out form FO1302, see homepage)


Return
	   ☐ Device already replaced?	☐Yes No☐
	   ☐ Device already credited?
	   ☐ Yes No☐
	   ☐ Wrong order
	   ☐ Delivered incorrectly

	   ☐ Not needed
	   ☐ Disposal
	   ☐ Rental equipment
	   ☐ To the exchange

	   ☐ About the credit: 
		………%
	
	


Product
	Article number
	Type
	Series-
Number (from to)
	Year-
gear
	Number of pieces
	Storage location

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Remarks
	


This document must be printed out and returned with the goods.
INTEGRA Metering AG Wareneingang, Ringstr. 75, 4106 Therwil-CH



Wareneingang INTEGRA Metering AG 
(will be filled in internally)						Warranty case?
Goods received:			Box Number:			   ☐ Yes	   ☐ No	

Date/Signature			
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